
Embedding	Rich	Media	into	Citizen	
Space	online	consultation	software

• Citizen	Space	has	the	functionality	to	let	you	embed	interactive	
maps	into	consultations	and	allows	users	to	make	more	engaged	
responses.	Sometimes	it	is	useful	to	embed	media	from	third-party	
sites	into	Consultation	records. Many	sites	provide	'embed	codes'	
which	are	snippets	of	code	that	make	it	easy	to	include	their	
content. For	example,	you	can	embed	videos	from	YouTube,	maps	
or	interactive	street	views	from	Google	Maps	or	PDF	documents.

• Instead	of	using	a	static	image	of	a	map,	Interactive	maps	can	be	a	
great	way	of	displaying	useful	information	in	an	engaging	and	
attractive	way	by	inviting	the	user	to	take	action.

• When	clicking	on	individual	area	of	the	map	you	can	get	details	of	
the	sites,	search	for	a	specific	street,	zoom	in	and	out	and	see	street	
level	details.



See	example	screenshot	of	an	interactive	map	we	will	be	including	as	part	of	the	Local	Plan	
Consultation.	This	was	originally	created	in	our	GIS	web	mapping	system.	Similar	interactive	maps	

can	be	created	for	other	consultations.




