
Consultation in the Scottish Government

Christian Storstein
Head of Online Communications



@ScotGovEngage

@crunchity @connollycm @f0rmat @alasterphillips



eConsultation Review
2011





Response publishing





113 consultations
33,000 responses

2018



consult.gov.scot

• Motorsports on public roads
• Hate crime
• Votes for prisoners
• Domestic abuse

open



consult.gov.scot

• Civil partnerships
• A new National Investment Bank
• Transparency in land ownership
• Forestry strategy

recently closed





Personal data 
and response 
publishing



Factbanks



Factbanks 
give context 
in the right 
place



Video in BSL 
consultation 
for questions…



… and 
answers



Not only for consultations…



Process
1 - - - 2 - - - 3 - - - 4





Checklist





Power quote





delib.zendesk.com

http://delib.zendesk.com


Wallkthroughs on Youtube…





Promotion



@scotgovengage



 

Twitter



 

Twitter



 

Facebook



Give up smoking:
Reach: 3,455
Reactions,shares: 22 
Comments: 2



Junk food consultation
Reach: 33,887
Reactions,shares: 760 
Comments: 785



Deposit 
Return
Scheme



2,133 responses



 

Twitter poll
(7,000+ votes)



 

Chatbot
Facebook 
Messenger



 

Chatbot
(896 responses)



 

30 engagement 
events across 
Scotland



Fairer Scotland

} } 50 
actions



Evaluation



Power quote





Satisfaction



Herald newspaper:  January 10 2017



‘Parents have been 
left “puzzled and 
excluded” by an 
official consultation’



‘The consultation 
presumed high levels 
of knowledge’



Updated guidance
Chatbots…

Open Government Partnership
Devolved management



Thanks.
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