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STATS 

At the 2018 user group we reported: 

• Just under 33,000 consultaIons 
built 

• 3.3 million responses collected via 
CiIzen Space sites 

• Just under 15,000 admin users 



MORE STATS 

Today, just one year later… 

• Just under 43,000 consultaIons 
built (10,000 more!) 

• Over 4.5 million responses 
collected via CiIzen Space sites 
(over 1.2m more responses!) 

• Over 18,000 admin users (3,000 
more!) 



EVEN MORE STATS 

And what about in NI and ROI…you 
represent 6% of our customer base 

• Just under 4000 consultaIons built 
(approx 10% of all in CiIzen Space) 

• Over  212,000 responses collected 
(approx 5% of all responses) 

• Over 1300 admin users (7% of all 
admin users) 
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Need pic for slide!
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Simulator - used to help develop Citizen Space



Priority Simulator

“Nom nom nom”
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1st Kaizen milestone: v4.2 - May 2019 

+ Accurate close dates on the site homepage!



1st Kaizen milestone: v4.2 - May 2019 

+ More guidance on radio bu3ons vs checkboxes!



1st Kaizen milestone: v4.2 - May 2019 

+ New “clear all” bu3on in filtering/grouping!



1st Kaizen milestone: v4.2 - May 2019 

+ Response publishing - ability to search by either 
Response ID or Unique ID



1st Kaizen milestone: v4.2 - May 2019 

+ Security seOngs: 

- we changed the minimum password length from 
eight characters to 10 

- we reduced the length of $me an admin stays 
logged in since they last used Ci$zen Space to 50 
hours



2nd Kaizen milestone: v4.4 - June 2019 

+ New Number answer component



2nd Kaizen milestone: v5.4 - October 2019 

+ New bu3on for adding another offline response!



2nd Kaizen milestone: v4.4 - June 2019 

+ Analyst only ques$ons now visible in Responses 
organised by Ques$on!



3rd Kaizen milestone: v5.1 - August 2019 

+ ANOTHER new answer component: date!



3rd Kaizen milestone: v5.1 - August 2019 

+ Ability to set more than one featured consulta$on!



3rd Kaizen milestone: v5.1 - August 2019 

+ A reminder for admins to save their work before 
leaving the “Edit consulta$on details page” 

+ Response publishing: Unique ID AND Published 
Response URL now included in the .xlsx export of 
responses



4th Kaizen milestone: v5.4 - October 2019 

+ The email address login form is no longer 
case sensi$ve!



4th Kaizen milestone: v5.4 

+ The size of an a3ached file is now visible in 
Responses Organised by Respondent!



4th Kaizen milestone: v5.4 
+ "We Asked, You Said, We Did” save bu3on 

now says “Save and Publish” for clarity



4th Kaizen milestone: v5.4 
+ New column for “Published Results” in the 
Manage Consulta$ons export!
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The new homepage features are:
+ new format for introduc$on text box: 

3 for the price of 1! 

+ new display op$ons for consulta$on lis$ngs: 
now with images! 

+ choose which consulta$ons are displayed - 
incl. mul$ple feat. consulta$ons, or curated lists!

+ change the links in the site-wide naviga$on!

+ a whole extra landing page, if you need it!
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STATS 

Dialogue has had: 

• Over 5000 ideas submibed to 
challenges 

• over 6,500 comments to ideas 
• over 150 challenges run on 

everything from the climate 
emergency, to budgeIng, to 
improving a city 
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Any questions?


