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The Kensington and Chelsea Citizens’ Panel
• “A Citizens’ Panel is a large, broadly demographically representative group of 

residents who agree to be regularly consulted on council priorities to assess 
public preferences and opinions.” 

• Our Panel was recruited during spring 2021 on a broadly representative basis in terms 
of sex, age, ethnicity, disability and housing tenure from all 18 of the borough’s wards. 
Around 2000 residents signed up. 

• The core business of the Panel is quarterly on strategic, cross cutting issues to gather 
quantitative data on key council priorities. Panel members are entered into a prize draw 
each time they complete a survey and donations are made to the Mayor’s sponsored 
charity.

• Panel members receive the results of each survey and information on how their views 
have made a difference through regular newsletters and a dedicated area of the 
Council’s online consultation hub.

• Between surveys, we look for opportunities to more innovatively involve Panel members 
both online and face to face. This includes workshops, focus groups, using online 
conversations and budget simulator.



Who is on the Citizens Panel?
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Citizens’ Panel work to date
• The first survey was launched in April 2021 linked to the Council Plan Update and 

residents priorities relating to the Council’s response to Covid-19.

• The second survey was launched in July 2021 focussing on the priorities in our Green 
Plan and making the borough greener.

• Additionally, Panel members have been invited to online workshops to discuss the future 
of High Streets in the borough and members living in the north of the borough 
encouraged to join the conversation about the future of the Curve community centre. 

• Follow up focus groups being planned on the Green Plan to build on the results from the 
survey and help develop action plans.

• Panel membership will be reviewed after a year and, where necessary, refreshed to 
ensure membership is still broadly representative. 



Citizens’ Panel within our consultation hub



Additional Panel information



Using the interests section 



Citizens’ Panel surveys



Using the validation rule



Further information

Our Citizens’ Panel page: https://consult.rbkc.gov.uk/citizens-panel

Email: Catriona.Geraghty@rbkc.gov.uk

Or: panel@rbkc.gov.uk

Any questions? 
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