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How it all started? Consultation: Shaping the future of your water and waste water services



Our ambitions Consultation: Shaping the future of your water and waste water services

Our vision is to be trusted to care 
for the water on which Scotland 
depends.

Our ambitions:

1. Delivering a consistently 
leading customer experience.

2. Keeping customer prices low. 

3. Increasing the reliability, 
resilience and sustainability of 
our services.



Consultation objective
To engage the Scottish public and receive 
valuable insight from customers  and  
stakeholders

Consultation: Shaping the future of your water and waste water services

6 months of engagement 
across Scotland

www.yourwater.scot

scottishwater.citizenspace.com







Audiences
• Cross-section of Scotland
• Interested/influential stake-holders 

(i.e. interest groups)
• Emphasis on young people –

future generations
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Do you feel that our Shaping the future document is 
presented in a clear and understandable way?

Yes No Don’t know Not answered
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Which ambitions are most important to you?

Delivering a 
consistently leading 
customer experience
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Increasing the reliability, 
resilience and sustainability 
of our services

Keeping customer 
prices low
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To what extent do you feel we are proposing the right 
balance between investment and customer prices?

1 (not at all) 2 Not answered
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