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To do that the Parliament:

• Engages with the people of 
Scotland to support:

• Inquiries

• Looking at Draft Legislation

• Questioning Government to hold 
them to account



16
Committees

115
Calls for Views

26,000
Responses

This session Citizen Space 
has supported:



Use of Citizen Space has led to:  

• Increased participation from the 
public in our Call for Views

• More efficiency in administration

• Allowed more flexibility in how we 
approach Calls for Views

• BUT...



What happens if we get overwhelmed by responses?

What if there is a high interest Call for Views on a 
polarising subject?

How are all voices taken into account?



The Bill would make it an offence to hunt a wild mammal using a dog 
except in limited circumstances.

A Bill is detailed and uses technical language, so we needed to find 
ways to ensure the public could engage in a meaningful way… 



Approach: Short survey vs detailed consultation

• Short survey: 17 quantitative 
questions, 1 qualitative

• Detailed consultation: 29 qualitative 
questions on specific parts of the 
Bill

• We used “offline” consultation option 
to build a public overview page that 
explained process and linked to 
both processes.



Approach: Use of Fact Banks

• Displaying questions of both options 
in the overview page

• Explaining terms in more detail



Result:

71
Detailed: 23 orgs; 48 individuals

2,692
Survey



Analysis:

71 detailed responses summarised 
and provided as  evidence to the 
Committee

2692 survey responses: Quant 
responses provided in full and Qual 
responses analysed via automated 
tools and sampling















Further Analysis via sampling to identify key themes:



All of this information used to inform questioning of 
witnesses and the final report



Additional call for views was required to clarify issue 
on rough shooting

232
Responses



ANY QUESTIONS?
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